
Strengthen patient relationships via 
patient web portal for easily accessible 
self-assessments

Save time & reduce administrative 
burden, allowing pharmacists to easily 
manage minor ailment workload

Automate documentation of minor 
ailment assessments

The patient portal increases accessibility for minor ailment care, and will increase net assessments, resulting in:  
     More revenue for pharmacies  
     Patient satisfaction & loyalty, with reliable, easily accessible submissions of self-assessments  
     Better population health 

Value

Product Validation

Early market research, interviewing 10 pharmacists in Saskatchewan, shows minor ailment assessment time ranges from 

15-20 minutes.  

Upon demonstration of the tool, pharmacists estimate they would save ~10 minutes of time per assessment, with our 

streamlined interface, eliminating the need to check external references and re-enter information. 

Auto-script to generate prescription form & transfer to pharmacy management software  

Auto-document to create government-required documentation  

Auto-follow-up to create a notification on the pharmacy’s calendar to remind when to follow up 

Auto-referral to inform patients’ family physician about their assessment 

Fully integrated with pharmacy management software:    Appointment booking function for patients, allowing patients 
to make appointments for any clinical service:

PMS Integration Pair with the Appointment Module

Any kind of vaccination (flu, COVID, shingles, etc.) 
Medication reviews 
Customizable appointment offerings

Minor Ailment Module



Patient Interface

Self assessment sent to pharmacy  
Pharmacist reviews, and can confirm the 
assessment 

Mobile patient sign-up, accessed via 
website or via QR code

Input basic information & symptom info
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Select a condition & conduct a streamlined assessment See clinically relevant information, appraised, reviewed, 
& referenced by pharmacists 

Automate the production of 
prescription forms, documentation, 
and referral

“Letting you organize your clinical activities your way”

“Providing a mobile and portable solution,  

                                accessible on any device, anywhere in your store”

“Automating required documentation & saving you valuable time”
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